SERTIFIKA ¢ CERTIFICATE
AR Tsesl

‘p) ARTULLU

Bu Sertifika/ This Certificate,

ARTUKLU DAGITIM VE LOJISTIK HiZMETLERI TIiCARET LIMITED
SIRKETI

Eyiip Sultan Mahallesi Vadi Sokak No: 5 Sancaktepe/ istanbul/ Tiirkiye

kurulusunun/ to do organization,

SOGUTMA SIiSTEMLERI TEKNIK SERViS VE BAKIMI, LOJISTIK FAALIYETLERI VE

MESRUBAT DAGITIMI
COOLING SYSTEMS TECHNICAL SERVICE AND MAINTENANCE, LOGISTICS ACTIVITIES AND

SOFT DRINK DISTRIBUTION

kapsaminda/ according to the scope,

ISO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SISTEMI standardinin sartlanina uyan bir yonetim sistemi kurdugunu ve
uyguladigini onaylamak iizere verilmistir. /To certify that CUSTOMER SATISFACTION MANAGEMENT SYSTEM

in accordance with standard’s clauses is established and being implemented.

Belge No/ Certificate No : C378.2025
ilk Belge Tarihi/ Initial Certification Date : 04.09.2025
Belge Tarihi/ Date of Certificate :04.09.2025
Belge Gegerlilik Tarihi/ Certificate Validity Date :03.09.2026
Belge Periyodu/ Certificate Period 13 Yil/3 Years

|AF Kodu-Kategori-Teknik Alan/ IAF Code-Category- Technical Area  : -/-
SOA Tarihi-Rev./ SOA Date-Rev. -
Revizyon Tarihi/ Date of Revision :N/A

Bu belge, belgelendirme sartlarina uygunluk saglandigi, gézetim denetimleri diizenli yapildigi siirece
gecerlidir. / This certificate is valid as long as the certification requirements are conformed and surveillance

audits are done.

UAC INTERNATIONAL CERTIFICATION

Sistem Sertifikasyon Onayi/ System Certification Approval

INTERNATIQNAL
CERTIFICATION
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UAC ULUSLARARAS! BELGELENDIRME VE EGITIM HiZMETLERI LTD. STI.
Q Aktas Mahallesi Taghancilar Caddesi Ozkan Apartmani Ne:13 ig Kapi No:2 Merkez Bolu / TURKIYE O +905326571920 &= info@uacbelgelendirme.com
www.uacbelgelendirme.com



